XAPU/ILIATYMA, YIUUIITI3 Y3YYIIX [P

__(edep) (cap)20 ___

JHaXYy “Xapuauaruma, yAnumnras ysyynsx rapas”-r Har tanaac Mouron Ync,
YnaaHnbaatap xot, Cyx6aaTap ayypruiiH 1-p xopoo, 14210, DHxTaiBaHbI
epreH Yyenee 19 xaArT opwunx Xyaangaa, XerkauiH 6aHk (uaawung “BaHk”
rax, Heree Tanaac UPraH (peructpuiin ayraap ) (uaawmng,
“Xapunuary” xamrtag Hb “Tanyya” rax), Hap Aapaax HeXUeNYyAWH Tanaap
XapuauaH TOXMpPONLoXK baiiryynas.

H3I. HUATNAT YHA3CNAN

1.1.3H3 rapaarasp baHK XapwuauardnH XyCINTUMH Aaryy xapuauarduir
BGaHKHbI BYTI3rA3XYYH, YUAUMATIIHA, BYpPTraX, Tenbep TOOLOOHbI YIHAYMAra3
y3yynax, Xapwauard tenbep TOOLOOHbI YWNYWMArIar aBax, OyTIarAdxXyyH,
YUNUMATIIHUIA WUMTIIN BaHKaHA, Tenex, AaHc HIaX, Xaax, 3931 aBax 60/10H
3aliHaac 6GaHKHbl YMAYMAMID Y3YYA3XTIM XON6OOTOMroop TanyyAblH 3pX,
YYP3rTaii XoN60rA0H YYCIX Xapuauaar 30XMLyy/Ha.

XOEP. BYT93rA9XYYH, YIRAUYUIITI3 Y3YYNIIX

YHACIH HexXuen

2.1. Xapunuardy bBaHKTalt gapaax 6aHKHbI
CyBryyaaap AamKyynaH xapunuana. YyHa:

M3433/13N, Vﬁﬂ'-lMﬂ r’s asax

2.1.1. BaHKHbI canbap, TOOLLOOHbI TEBYYA;

2.1.2. BaHKHbI 1IaBNax TEBWIMH yTacHbl gyraap (19001977, 70161988);
2.1.3. BaHKHbI 1aBNax TEBUIMH LLAaXUM LWYYAAHTUIH Xasar (info@tdbm.mn);
2.1.4. BaHKHbl www.tdbm.mn uaxum xyyaac;

2.1.5. BaHKHbI YaT nporpamm 60/10H OIOH HUMTUIH CY/IKIIHUIA YaT;

2.1.6. Xapwnuarytait 3aitHaac xonborgox 60s0m¥ Byxuit HaHKHbI Bycag,
X3P3rcnyya.

2.2. XapunuaryumitH XyCanTUH Aaryy TYYHUI BaHKaHA, erceH YHsH, 3eB
M3A23IMIAT YHASCN3H BaHK xapuauarumg, gapaax 6yTaarasxyyH, yuaumnrasr
Y3YYAH3. YyHA:

2.2.1. Xapuauax gaHc (yaawwug “AaHc” rax) HIK, Tenbep TOOLOOHbI
YANUMAT33 Y3YyNax;

2.2.2. TenbepuitH paebut KapT (uyaawug “Kaptr”
TOOL,OOHbI YANYMUATIS Y3YYAIIX ;

rax) onrox, Tenbep
2.2.3. Tv Oy Bu OHnaitH yiunuunras (uaawmg “Tu Au B OHAaH” rax)-HA,
6ypTrax, 3aiHaac 6aHKHbI YIAYUATI3 Y3YYNaX;

2.2.4. Moct MoHu yinumnras (uaawmng, “Moct MoHU” rax)-Ha 6ypTrax,
3aliHaac 6aHKHbI YANUUATII Y3YYN3X;

2.2.5. TOITMOA WW/DKYYAMMAH YiAaumMaras (Laawwug “Tortmon wmaxkyynsr”
rax)-HA, 6YPTrasK, XxapuauardMiiH 3aacaH xyrauaa, TOrTMOA AyHrasp Tenbep

TOOLLOOT rYML3TraX, BYPTrafiviir cyHrax, Lyusiax;

2.2.6. N-BUNNMHIMIH yiAnumnnras (uaawmg “N-6unnuer’ rax)-Ha 6ypTrax,

HIX3IM¥KN3MY baiiryynnaraac MPYYNCIH HIX3MMKN9X3A,  YHASCNIH
XapuUALArymMinH 4aHcHaac Ten16epuir LWNKYYAIX;
2.2.7. Meccexx 6aHKHbl yihnumnras (uaawmng “Meccexk 6aHK” rax)-HA

BYPTrazK, XapuALArYnitH Ma33/1311 aBaxaap COHrOCOH U-M3MN Xasnr 3CXyN rap
YTacHbl Ayraapaap Maa3rasn unrasx;

2.2.8. NlaBnax TeBUMH 3alH CyBryygaap YWAYAYYXK M3Z33N13/, Nasnaraa
aBax, 3aliHaac 3eBLUOBPeraAceH byTaaraAsxyyH, YUAUUArasHg 6ypTryynax;

2.2.9. baHKHaac 3alfHaac 0Aroxoop caHan 60arox Oy 333AUAH YANYUATIIT
aBaxaap rapracaH XapuauarduiiH XYCINTUIAT XYN139H aBax, XYCONTUIAT CyLank,
X0Nboraox lwaapanara XaHracaH TOXMONAOAZL XapWAUArdmitH XyCINTMIH
Oaryy 333/ ONrox.

2.3. BaHK xapunuaraup, 6yTIar4dxyyH, YWAUMATIIr Y3yyaaxads Japaax
X3163p33p xapuauarymiir 6atanraaxyynHa. YyHa:

CUSTOMER SERVICE AGREEMENT

___(day) (month) 20 ___

This ‘Customer Service Agreement’ has been entered by and between Branch /
Clearing and Settlement Centre of the Trade and Development Bank
with its principal address at Peace Avenue 19, Subdistrict 1, Sukhbaatar
District, Ulaanbaatar 14210, Mongolia (hereinafter referred to as ‘the bank’)
on the one hand, and a private individual, (Registration
No. ) (hereinafter referred to as ‘the customer’) on the other
(hereinafter collectively referred to as ‘the parties’) upon mutual consent of
the following terms.

One. General provisions

1.1 The purpose of this agreement is to regulate matters arising in
connection with the rights and obligations of the parties, in relation to
the bank registering the customer for banking products and services at
the latter’s request, and providing payment and settlement services, the
customer receiving payment and settlement services, paying fees for the
banking products and services, opening or closing accounts and taking
out loans, as well as the provision of remote banking services.

Two. Principal terms applicable to the provision of products and services

2.1. The customer will communicate with the bank through the following
channels dedicated for providing the bank’s information and services:

2.1.1. branches and clearing and settlement centres of the bank;

2.1.2. phone number of the bank’s customer information centre
(19001977 and 70161988);

2.1.3. electronic mail of the bank’s customer information centre
(info@tdbm.mn);

2.1.4. website of the bank (www.tdbm.mn);

2.1.5. the bank’s online chat platform and social media direct message;
2.1.6. other facilities of the bank that enable long-distance contact with
customers.

2.2. The bank will provide the following products and services to the
customer at the latter’s request, based on accurate information
provided by the customer to the bank:

2.2.1. open a current account (hereinafter referred to as ‘the account’)
and provide payment and settlement services;

2.2.2. issue a debit card (hereinafter referred to as ‘the card’) and provide
payment and settlement services;

2.2.3. register for TDB Online services (hereinafter referred to as ‘TDB
Online’) and provide remote banking services;

2.2.4. register for Most Money services (hereinafter referred to as ‘Most
Money’) and provide remote banking services;

2.2.5. register for standing order services (hereinafter referred to as
‘standing order’), execute payments in a fixed amount and within a time
frame specified by the customer, and extend or cancel the setting;

2.2.6. register for e-billing services (hereinafter referred to as ‘e-billing’)
and transfer funds from the customer’s account based on invoices sent by
work or service providers;

2.2.7. register for message banking services (hereinafter referred to as
‘message banking’) and send notifications to an e-mail address or mobile
phone chosen by the customer for receiving information;

2.2.8. receive information, references and referrals via remote service
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2.3.1. bBaHKHbl canbap, TOOLLOOHbl TEBEOP YWAYMAr3d Yy3yyasx 6on
Xapuauarauiir 6atanraaxyynax YHACIH M333/19/1 Hb XapuAL@rdvitH 3ypar,
6aTanraaT rapblH YC3r, MPrIHUIA Xy4WH Terengep 6apumt uuur 6aliHa.

2.3.2. baHKHbI 6YTI3rA3XYYH, YUNUUAraar 3aiiHaac aBax TOXMONLOAL, SHIXYY
rapasHuii 2.2-4 3aacaH 6YTIarLIXYYH, YANUMATIIHA, alIMrnaraax HIBTPIX HIP,
HYyW yr, AUH KOoA MeH bBaHKaHa 6ypTranTail XapuauarduiiH  Laxum
WYYAQHTUIAH Xasr, yTacHbl Ayraap, Hyyl, acyynT, xapuynt 6onoH 6ycap,
6aTanraaxyynantblH X3Parcayya Hb TyxalH xapuauaryuiiH 6atanraat rapbiH
ycar (tamra, TSMATMIAH AapAac)-biH agua XyduH Terengep 6onoxbir Tanyya,
YYra3p 3eBLUO6PY, XapU/LE@H TOXUPOJILOB.

2.4. Xapunuary 3331 aBax 60/10H JaHC HI3NMAX XYCINTUIAT 3aliHAAC UAMIICIH
TOXWONAONA, SHIXYY rIP33HUI 2.3.2-4 3aacaH bBaTanraaxyynax xan6spasp
TyXalH OYTI3rgaxyyH, YWAUMArISHWWA rIpaar uaxumaap 6aTtanraaxkyynk
600X 6a MIHXYY baTanraaxkyyncaH Hb yr rapaar 6uurasp 6aiiryyncaHtamn
H3r3H agun XyuuH Terengep baiixaap Tanyys xapuauaH TOXMPOLOB.

2.5. Hwittag 3apnacaH 6aHKHbl 6YTI3rAdXyyH, YWAUMArISHUI epeHxXui
Hexuen (uaawwma “BYEH” rax)-g TyxaH OyTI3r4sxyyH, YWAYMArIsHWUi
EePOeHXUI Hexuen, TanyyAblH 3pX, YYpar, Xapuyunaarbir, Xyy, LMMTIIWAH
epeHxuit  Hexuen (uaawwug “XWEH” rax)-4 6aHKHbl  ByTI3raaxyyH
YANUUNATIIHUIA XYY, LUMMTFIAUIAT TYC TYC XampyyaaH OMATOHO.

2.6. Xapuauary 3Haxyy rapasHA, rapbiH yCar 3yp» 6aTanraaxkyyacHaap sHaxyy
rapas xyumH Terengep 6onox 6a TyxaiH yea mepperaex 6aiiraa BYEH,
XWEH-Ta1 TaHWnuax, BypaH Xxyn3sH 3eBweepceH 6onHo. Laawwua BYEH,
XWEH-4, opox HIM3ANT, eepunentyyauinr Xapuauard baHkHbl www.tdbm.mn
LaxvMm XyyAcaap Op}K TaHuAuax, baHk xapuauarianiiH baHkaHg 6ypTryyncaH
LaxvMM WYYAAHMUIMH Xaaraap AamKyynaH M333/19X33p TOXMPOILOB.

2.7. baHK uaxum xyyacaapaa gamxyynaH BYEH, XWEH-a HamanT, eepunent
OpOX Tanaap HWWT3A M3A33/ICHI3P  Xapwuauaryaac TyxaWH  HIMIAT,
©6pUNeNTUIAH Tanaap 3HIXYY r3P33HA 33acaH XyrauaaHg, caHaa, Xycant
vpyynaaryit 6on BYEH, XLWWEH-4 OpcoH HIMAAT, eepunenTuinr Tanyya XynssH
36BLUOOPCOH MIXK Y33X33P Xapu/L@H TOXMPOALOB.

2.8. Xapuauary Hb 3H3XYY rap3ar baHkTait baliryyncHaap baHKaHg, 3331uiH
M3A33/1MIMH caH 60M10H Llaxum M3a33nnniiH caHraac eepuinH M34331Inir
Xapax 3pXuir 3eBLLIBEPCOH 6OHO.

2.9. JHaxXyy rapasHMI Aaryy Amap TOPAUKH BYTI3rasXyyH, YWUAYMAras asy
6aliraa 60n10x Hb XapuauarymiiH yr rapasr baviryynax yepg rapracaH 6010H
Laaluna, raprax XycanTasp TOLOPXOWNOrAOHO. SHIXYY XYCINT Hb Epa3Humit
XaBcpant 6onHo.

2.10. BaHKHbl NPOrpaMMbiH 3CXYN YA axunnaraaHbl angaa /xynssH
aBarymitH H3p, AaHC 36PYYT3M LMAKCIH/-aac YYA3H XapuaLarduiiH gaHcaHsa,
WYY MEHre OpCOH TOXMONZONA, XapuUAuaryuMiiH [JaHCHaac yr MeHreH
XOPOHTUIT YN Maprax »Kypmaap cyyTraH aBax 3eBLUIEEP/MIT Xapuauardy Hb
6aHKaHA yyrasp onrox 6aiiraa 6oaHo.

FYPAB. TANYYAbIH HUATNIT 3PX, YYPIT

3.1. baHK gapaax yypar Xyn33H3. YyHA:

3.1.1. XapuauarymitH rynMusTracaH Tesnb6ep TOOLOOr AaHCHbI 60A0MMKUT
YyANparasng, 6arraaH xyN3sH aBcaH fapaannblH garyy rynusTrax;

3.1.2. XapwunuarymiiH QAaHCHbl Ayraap, TFYWArI3HWI Tanaapx M3A3137,
[LAHCHbI YN43ra3n 60N0H TYYHTaN xonbooTo bycaa Maa33NnIAH HyyLnanbir
XaframK, Xyynbf, 3aacHaac bycag Toxmongons bycaas raprax erexryi 6aix;

3.1.3. XapuauardymitH gaHcHbl ynaaraang XLWEH-4 3aacHbl aaryy xyy Tenex;
3.1.4. Wyyx, npokypop, uargaa, TateapbiH 6airyynnara 6onoH 6ycag yn
Maprax JKypmaap Tenex Tenbepeec 6ycas TOXMONAONL, XapWUALArYUiiH
36BLUOOPO/TYINrI3p AAaHCHAAC 3apNarblH ryMaras xuixryi 6ainx;

3.1.5. Xapuauaryug, QLOaHCHbl Xyyara, TyWAras, yAasrgiviiH - Tanaapx
M333/TMIT XapUALArYMiH XYCINTUIMM YHAICN3XK, BaHKHbI foTooA 3aasap,

JKYPMbIH [iaryy raprax erex;

3.1.6. BaHKHbl bypyyraac XWWracaH anpaaTaii ryMAraar Japyin 3anpyynx,
XapuaLaryminr xoxmponryi 6oarox;

3.1.7. BYEH, XWWEH-4 opox HaManT, eepunentyyauiir baHkHbl www.tdbm.mn

channels of the customer information centre, and register for products and
services eligible for remote provision;

2.2.9. receive and process customer applications for obtaining loan
services offered by the bank on a remote basis, and grant loans as requested
by the customer should the relevant requirements be met.

2.3. The bank will verify customer ID as follows when providing products
and services:

2.3.1. Where services are to be provided through branches and clearing
and settlement centres of the bank, key information for verifying customer ID
will be his or her photo, authorised signature and valid identity document.

2.3.2. The parties hereby consent and agree that in the event of remote
banking services and products, the user name, password and PIN code used
for products and services as specified in Clause 2.2 hereof, the customer’s
electronic mail and phone number registered with the bank, security questions
and answers as well as other verification tools will be equally valid as the
customer’s authorised signature (stamp or seal affixture).

2.4. The parties agree that, where the customer applies for a loan or
opening an account remotely, an agreement for such a product or
service can be electronically confirmed using the form of verification
specified in Clause 2.3.2 above, and such confirmation will be valid
same as an agreement in writing.

2.5. ‘General Banking Product and Service Terms’ (hereinafter referred to
as ‘GBPAST’) means the general terms applicable to particular
products and services, and rights, obligations and responsibilities of
the parties whereas ‘General Interest and Fee Terms’ (hereinafter
referred to as ‘GIAFT’) means the interest and fees applicable to
banking products and services respectively, both published for the
public.

2.6. This agreement will take effect upon the customer confirming it with
his or her signature, after reading and fully accepting the GBPAST and
GIAFT in force at the time. The parties agree that going forward the
customer will read amendments made to the GBPAST and GIAFT as
published on the bank’s website (www.tdbm.mn), and the bank will
inform the customer via his or her electronic mail account registered
with the bank.

2.7. The parties agree that if, after the bank informs the public on its
website about any amendment to the GBPAST and GIAFT and the
customer sends no objection, suggestion or request within the time
frame specified herein, the parties will be deemed to have accepted
the amendments.

2.8. By entering into this agreement with the bank, the customer allows it
to view his or her details stored in the credit reference database as
well as the electronic database.

2.9. Types of products and services to be received hereunder will be
determined by the customer’s present requests made when signing
the agreement as well as future requests. Such requests will be
annexed to this agreement.

Three. General rights and obligations of the parties

3.1. The bank will have the following obligations:

3.1.1. To execute payments made by the customer within the available
balance in the account according to the notified sequence;

3.1.2. To maintain confidentiality of the customer’s account number,
transaction details, account balance and other information relating thereto,
and not disclose them to others unless otherwise stipulated in law;

3.1.3.To pay interest on the customer’s account balance as provided for in
the GIAFT;

3.1.4. Not to effect outgoing transactions from the customer’s account
without his or her permission except for payments ordered by courts,
prosecutor’s offices, police and taxation authorities as well as other payments
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uaxum xyyaac 6osoH  xapunuarumiiH - BaHkaHg  6ypTryyncaH
WYYAQHTUIH Xaaraap AamxKyynaH Tyxai byp maaaanax;

Laxum

3.1.8. XapuauarymitH xapbaannbiH yac Hb MoHron YacblH 3acruiiH rasaprai
[AaBxap TaTBapbIH P33 bairyyncaH 601 xapunuaryminH xapbaannbiH yacaac
OIFOCOH TaTBap TONBMYMIH cepTUdUKaAT (TyxaliH TaTBApbIH KMUAA Xamaapax),
ragaag, nacnopTbir YHASCN3H XYYrMMH OpPAOrof, HOrAoOX TaTBapbir Aasxap
TaTBapbIH r9P33HA, 33aCaH XIMXKIIrIP CyyTraxk TaTBapblH Galiryynnarag
LUNNKYYNIX;

3.1.9. Xapuauary TyxaH TaTBapblH KWL Xamaapax TaTBap TeNeryuiiH
cepTuduKaT, ragaag nacnoptbir 6aHK XyyrMitH OpPJOro O/NroX00C a)/biH 3
eApviiH emHe baHKaHA ereeryih 601 XyyruiiH Opnaorof HOrAoX TaTBapbIr
MOHron yAcbiH Xyynb TOFTOOMMKWA, 3aacHbl Jaryy CyyTrax, TaTBapbliH
baliryynnarag, Wuakyynax;

3.1.10. Xyynb, rapaarasp xy/i33c3H bycag, yypruir buenyynsx.

3.2, BaHK gapaax apx a3ganHs. YyHa:

3.21. BYEH 6onoH XLWEH-a eepwiiH caHaauyunraap HIM3IAT, ©epYNent
opyynax;

3.2.2. XapwauardumiiH gaHcHaac 333/, XyyruiiH Tenbep 6010H 6yTI3raaxyyH,
yAnuunrasHuii wumtranuniir BYEH 6onon XLWEH-g4, 3aacHbl garyy yn maprax
KYPMaap CyyTraH aBax;

3.2.3.  XapunuarduiiH WKMMTMN TeNeX AaHCHbI YAA3MA3N XYPINLUaXryin baiiraa
TOXWMONAONA, TYYHUIA Bycas AaHCHAaC CyyTraH aBax;

3.2.4. XapunuaruvitH 6yx TepAWAH AaHCHbl YAA3TA3N LUMMTISN TeNexep,
XYpanuaxryi 6ytoy 6onomxkryii 6aiiraa Toxuongong Xapunuarymg, yunumnras
Y3YY/19X93C TaTransax;

3.2.5. XapuauarauitH XvitcaH Ten6ep TOOL0OHbI YHIH 36B 3CIX34, IPraN3CaH,
XY/N193H 3eBlUeepexryi baliraa, acxyn angaatai, uayy, aytyy 60n1oH aasxap
XMICIH anMBaa mapraaHTai ryinraar (uaawug “MapraaHTait ryinras” rax)-r
WWIAABIPNIXUIAH TYNL, MapraaHTail ryiarasHUn AyHrasp AaHCaHA Typ Xaant
TaBuXx;

3.2.6. MapraaHTaW rywnrasHg, xapuauarymiiH 6ypyyTtai yinasn HoTaor4son
TYYHUI A@HCHAac XOXMPO, 3apA/bIr Y Maprax }Xypmaap cyyTraH aBax;

3.2.7. Xapwnuary [3p33rasp Xy/M93C3H yypar 60/M0H  6YyT33rA3XyyH,
YANUUATIIM X3P3rNaX 3aaBap, 36BAOMMKUIAT 3epuceH Toxuonaons baHk
Lapaax YANSANAT XX 3pXTal. YyHA:

3.2.7.a. XapunuarymiiH TyWAras XuAX 3PXUAT  TYAraN3YYyaXK, 3p3sarasp
XY/193C3H YYpras OuesnyymK, 3epunuiir apuarax apra XIMK33 aBaxbir
Wwaapaax;

3.2.7.6. XapuauarduitH Xuinx ryinras 60NOH TYMAT33HWIA AyHA, TOAOPXOM
XA3raapAanTyyApir TOrToox;

3.2.7.8. Xapuauary Hb 3p33araap XynA33CaH yypras 6uenyynaaryit 6on Mpasr
H3r TaNblH CaHaauuaraap UyuamK, OYTIrasxyyH, YWAUMArI3HUN SpXUIT
uyunax;

3.2.7.r. XapunuarumiiH 6ypyyraac baHk 6010H anuBaa 3TrIsg34, XOXMPOA
yumpcaH 6on XapuauarymiiH BaHKMH Jaxb AaHCAAAC XOXWMPAbIT YA Maprax
JKYPMaap CyyTraH aBax, AaHCHbl YAA3TA3N Hb XOXMPAbIr BypaH Baparayynk
XYP3Xryi TOXMONAO0NA XYY/bj, 3aacHbl Aaryy bycaz apra XaMmKa3ar aBax;

3.2.7.4. [aHcHbl yngaargnss caHaatait 6010H caHamcapryit ynavnrad (ep
6onrox 6yly AaHCHbI  BONOMMKMT YNASTANI3C X3TPYYAIX) awmrnacaH
TOXMONAONL TeMK Baparayynaxbir waapgax, bycag AaHcHaac cyyTraH asax,
YNAUATBIT TONYYN3X Tanaap Xyy/bg, 3aacHbl Aaryy 6ycas apra XaM»Ka3r aBax.

3.2.8. MoOHron YAcblH Xyynb TOTTOOMMWMH Aaryy XapwuauarywinH aaHcaHg,
BYEH 6onoH XLWEH-MItH aaryy onrorgox XyyruiAiH opaoro, TYYHT3M agunTrax
bycas opnoroa, Horayynax anbaH TaTBapbIr CyyTrax, xonborpox TaTBapbiH
baliryynnarag, WWaKyynax;

3.2.9. Xyynb 6010H rap3arasp Xy/a33C3H yypras buenyynsxvir xapuauardyaac
waapaax;

which must be made in an undisputed manner, i.e., without dispute;

3.1.5.To provide the customer with account statements and information
with regard to transactions and balances based on customer request and in
conformity with the bank’s internal procedures and guidelines;

3.1.6.To immediately rectify erroneous transactions for which the bank is at
fault, and indemnify the customer against any loss;

3.1.7.To inform of any amendment to the GBPAST and GIAFT in each
instance by publishing the details on the bank’s website (www.tdbm.mn)
and/or notifying the customer via the electronic mail address registered with
the bank;

3.1.8. If the customer’s country of jurisdiction has a double taxation treaty with
the government of Mongolia, to deduct taxes to be imposed on interest
income at the rate stipulated in the treaty based on a taxpayer certificate
issued by that jurisdiction (covering the particular tax year) and foreign
passport, and transfer the amount to taxation authorities;

3.1.9. To deduct taxes to be imposed on interest income as stipulated in the
relevant legislation of Mongolia and transfer the amount to taxation
authorities if the customer fails to present his or her taxpayer certificate
covering the particular tax year and foreign passport to the bank three (3)
business days before the bank pays interest; and

3.1.10. To fulfil other obligations under law and the agreement.
3.2 The bank will have the following rights:
3.2.1 To make amendments to the GBPAST and GIAFT on its own initiative;

3.2.2 To deduct loan and interest payments and product and service fees from
the customer’s account without dispute as specified in the GBPAST and GIAFT;

3.2.3 If the customer’s fee payment account contains insufficient funds, such
fees will be charged to his or her other accounts, if any;

3.2.4 If the balance in all types of the customer’s accounts is insufficient or
unavailable to pay the fees due, the bank may decline to provide services to
the customer;

3.2.5 Where legitimacy of a payment made by the customer is doubtful, a
payment is not accepted or is erroneous or any transaction is disputed due to
an excess, incomplete or double payment (hereinafter referred to as ‘disputed
transaction’), to place a temporary hold on the account until the dispute is
resolved;

3.2.6 If the customer is found to be at fault in the disputed transaction, to
deduct losses and costs from his or her account without further dispute;

3.2.7 If the customer breaches his or her contractual obligations and
instructions and recommendations to use products and services, the bank is
entitled to the following redress:

3.2.7.a. to suspend the customer’s right to make transaction, and demand
fulfilment of his or her contractual obligations and action to correct the
breach;

3.2.7.b. to set restrictions or specific limits on the customer’s transactions and
transaction amounts;

3.2.7.c. if the customer fails to fulfil his or her contractual obligations, to
terminate the agreement unilaterally and cancel his or her rights to products
and services;

3.2.7.d. if the bank or any other person suffers a loss where the customer is at
fault, to deduct any loss from the customer’s accounts with the bank without
dispute, and take other actions as stipulated in law if his or her account
balance is insufficient to fully recompense for the loss; and

3.2.7.e. where the customer wilfully or unintentionally overdraws his or her
account (creating a debt or exceeding the account’s available balance), to
demand payment, deduct from other accounts or take other actions, as
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3.2.10. Xyynb 6010H rap3aHA, 3aacaH bycag, apx.

3.3. Xapunuary gapaax yypar xyn3sHa. YyHA:

3.3.1. BaHKHbl Laxum XyyacaHa HasTapdy BYEH 6onoH XLWEH-g opyyncaH
HIM3ANT, ©6PYNONTTIN TaHUALAX;

3.3.2. KapT, NuH Koa, rap yrtac, H3BTPaxX 6ONOH FYMAraaHWUIA Hyyu, yr, Bycas
6aTanraaxyynantblH xanbapuir bycaas AaMKyyacaH, 3afpyyacaH, anacaH,
HYyUNanblH -~ TOXOOPOMMKMUI  F33C3H,  aNAcaH,  HIBTPIX  IpXuUr
30BLUOOPO/ITYIArIaP alUrAaH anvMBaa 3X YYCBIPIIC ryWaras Xuix oposaioro
rapracHbir  M3AC3H  Toxuongons baHkaHA —H3H  Japyi  M3garpaxk
YUNUUArIIHWI 3PX33 TYp Xaanrax, M3A3rA33rYMH YAMAac YyCaX XOXMPJbIr
6yp3aH Xapuyuax;

3.3.3. [aHcaHpa 3aaBan balinrax ynaaraivir torrmon bavpluyynax;

3.3.4. [aHCHbI yN43rovIir ynanaran awmrnacad toxvongons BYEH 6onoH
XWEH-A4, 33acHbl Aaryy WWMTIaA, Xyy, TOpryyib 60N0H ynannracaH yHACOH
LYHT AapanTait Tesk bapargyynax;

3.35. [laHCbIr XamMTpaH 333MLUWIY, XamTpaH 333MLIMX 3pX Oyxuid HIManT
KapT 339MWUry 60M0H HIMIAT yTacHbl AyraapbiH GypTranasp Aamxyynad
BaHKHbI 6YT33rA3XYYH, YWAUUATIIT alWUINAXK N'YIMAras XMNXTIN xonb6ooTow buit
60/10x BYX TOPAUIH TyiiNras, Tenbep TOoLOO, TENOBN 30XUX YANUMATIIHUIN
XYY, WWMTMA, TYYHUI yHIH 6oauT 6aitgan, mapraad, apcadnuir 6ypaH
Xapuyuax;

3.3.6. Xapwnuary gapaax yWnanyygsg rapcaH XoxXupAbir 6ypsH XapuyuHa.
YyHAa:

3.3.6.a. XapunuarumiiH M343313n eepuneraex 6ypT bBaHKHbI TaBbCaH
HOXUONWIH Aaryy M3AarA3K WWNHIYUAYYMK Baiix, M343ra3sryiH yamaac 6aHK
60N10H XapuaLarang, yumpcaH aamBsaa Xoxmporsn;

3.3.6.6. ByTa3argaxyyH, yWAUMArasHuiA 3aaBap, rapbiH aBaarbir Aaraxk Mepaex
YYP3rTa 6erees aH3Xyy yypras 3epuceHesc yycax aanBaa Xoxmpon;

3.3.6.8. [aHCHbl TyWAr33HMI Xyynraa TOMTMOA LWANTA¥ AMap HIMBH
MapraaHTai 6yloy XyN33H 36BLUESPexXryi ryMArss XUWracaH TOXMONLONA,
rYMAras XWUUracaHaac XoWw XxyaHauiH 30 XxoHoruiH potop bBaHKaHg
M3A3rA3K  LANryynax, M3A3rad3sryiH ynmaac 6ycas baHkaHA xaHaax
MapraaH yycrax xyrawiaa eHrepcHeec yycax XoxXupos;

3.3.6.r. [laHC 3CB3/1 KapT 333MLMMY, KapTaap yiaunard 6airyyanara 6010H
KapT raprary, 3CBa/l KapTaap Yia4nary 6aHKHbI anb H3T Tanaac YA 3eBLWEBPeH
MapraaH yycracaH KapT 60/10H AaHCHbI FYIMAras Wanrax ABLag Xapuauard Hb
[3p33rasp XyN33CaH yypar 6010H 6YyTIaraA3XYyYH, YIUNAUMUATIIT X3P3rnax 3aasap,
36BNIOMMKUIAT 36PUCOH HONOX Hb HOTNIOTACOH TOXMONAONL FrapcaH XoXupon,
3appan;

3.3.6.4. MNMuH Koa, Hyyw yr 6onoH 6ycas 6atanraakyynantblH M3433AMNNAT
MapTcaH, 6ypyy OpyyacaHbl y/AMaac [rymaras Xuiik 4Yagaaryi, ryninras
caaTcaHaac YyCcaX annBaa XoxXuposn;

3.3.6.e. ByT3rasxyyH, YWNUMAraar awmrnax ABLAL Xapuauard Hb r3pasHA
33acaH yypruir 6uenyynasryiraac baHkaHa 60M0H rypasgardy 3Trasgssg
caHaatalt 6071004 CaHaMCapryimrasp yycracaH /yycax asveaa XoXupos,
3appan, acyygan;

3.3.7. Xapunuary Hb MoHron ync 60M0H TyxailH yAcblH 3acruitH rasap
XOOPOHA, AaBXxap TaTBapblH raP33 6alryyncaH ragaag, y/acbiH UpraH 6on 6aHK
XYYrMIAH OPAOro 0/Ir0OX00C aXK/blH 3 XOHOTMAH ©MHe TaTBap TeserduitH
cepTndUKaT (TyxaliH TaTBapbIH XML Xamaapax), ragaag, nacnopTbir baHKaHg
©rcHeep AaBxap TaTBapblH r3P33HJ 33acaH X3MMK33r3ap TaTBap CyyTryynax
YYP3r YYCH3.

3.3.8. X3p3B rapasHuii 3.3.7-4 3aacHaap XyYrMiH Op/IOro aBaxaac ©MHe
TaTBapbIH TeNer4YninH ceptuduKart, ragaas nacnopTbir baHkaHa ereeryit 6on
XYYrMiAH opnorbir MoOHron YACbiH XyyaAb TOITOOMMKWA, 3aacHbl garyy
CyyTryynax yyparram.

3.3.9. Xapunuardy Hb T Au Bu OHNAWH YANYMAMIST aWUrNaH eepwuiiH
COHrocoH b6aruaac xamaapaH BaHKHbI yit14mMaras asax 6010MKToM 6a TyxaiH
COHrocoH Tu Oy By OHnaitH 6arublH YUAYUATIIHUMI Tanaapx (amap apxTain,
AMap YWNUMAra3  aBax bONOMXKTOW r3IX  M3IT) MILIINAMAT  BaHKHbI
www.tdbm.mn uaxum XyyacbiH  6YTI3rA3XYYHUIA  TaHWALYYAra  X3Crasc

stipulated in law, for returning the account to credit.

3.2.8 In conformity with the legislation of Mongolia, to deduct taxes imposed
on interest income to be paid to the customer’s account under the GBPAST
and GIAFT, and other income similar thereto, and transfer the amount to
relevant taxation authorities;

3.2.9 To demand that the customer fulfil his or her obligations under law and
the agreement; and

3.2.10 Other rights stipulated in law and the agreement.

33 The customer will have the following obligations:

3.3.1 To acquaint him or herself with amendments to the GBPAST and GIAFT
as published on the bank’s website;

3.3.2 If the customer conveyed, revealed or lost his or her card, card number,
PIN code, mobile phone, access and transaction passwords and other
verification details to others; mislaid or lost his or her vasco; or detected
any attempt to make a transaction from any of his or her sources
through unauthorised use of his or her access rights, the customer must
notify the bank immediately and request that his or her service rights are
temporarily suspended, failing which the customer will be fully liable for
any resultant loss;

3.3.3 To regularly deposit the mandatory minimum amount in the account;

3.3.4 Where the account balance is overdrawn, to fully pay fees, interest and
fines specified in the GBPAST and GIAFT as well as repay the overdrawn
amount forthwith;

3.3.5 To take full responsibility for all types of transaction, payment, service
fee and interest due and the accuracy thereof, as well as disputes and
risks arising in connection with transactions made using banking
products and services through registration of joint account holders,
additional cardholders with joint account-holding rights and additional
phone numbers;

3.3.6 The customer will be fully liable for any losses caused due to the
following acts:

3.3.6.a. any loss caused to the bank and customer due to a failure to notify
pursuant to the bank’s terms every time the customer’s details change;

3.3.6.b. any loss occurring due to a breach of his or her obligations to follow
product and service instructions and manuals;

3.3.6.c. losses occurring due to expiry of time limits in dealings with other
banks for opening a dispute because of the customer’s failure to regularly
check his or her account statements and notify the bank in respect of any
disputed or unaccepted transaction so it can be checked, within thirty (30)
calendar days of the transaction;

3.3.6.d. losses and costs occurring if the customer is found to be in breach of
his or her contractual obligations, and product and service instructions and
recommendations in the course of investigating a card or account transaction
disputed by an account or card holder, an establishment that accepts card
payments, a card issuer or a card service bank not accepting the transaction;

3.3.6.e. any loss arising from the customer forgetting the PIN code, password
and other verification details or repeatedly entering wrong information
resulting in a failure or delay in making a transaction; and

3.3.6.f. any loss, expense or issue which was, or is to be wilfully or
unintentionally caused to the bank or a third person due to the customer’s
failure to fulfil his or her contractual obligations during use of products and
services;

3.3.7. Where the customer is a citizen of a foreign country whose
government has signed a double taxation treaty with the government of
Mongolia, an obligation to deduct tax will be created in the amount stipulated
in the treaty when the foreign citizen presents his or her taxpayer certificate
(covering the taxation year) and foreign passport to the bank three (3)
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LWMH3413racaH balignaap aBHa.

3.3.10. M3p33raap XyN33C3H Yypras bypaH 6uenyynax.

3.4. Xapwauary aapaax apx 3a3nH3. YYHA:

3.4.1. BYEH, XLLEH-4, 0pCOH HIM3AT, 86PUNBATYYAUIT XY133H 36BLUOOPOXTYI
601 HUIT3A M3A33/1C3H B4peec axbiH 30 XOHOTUIAH A0TOp baHKaHA xaHAaH
caHan, XycanT raprax;

3.4.2. [aHc, KapT 6010H BaHKHbI Bycag 6YyTaarasxyyH, YUAuUMAraar 6aHKHbI
LaxMM CyBIYYAbIT alMWINaH 3axvMpaH 3apuyynaXx, TOXMProo, M3A33NNIAT
61urasp rapracaH XyCanTUNH Jaryy acxXy/n LaxXuMm CyBryyAaap AamKkyynaH
©6pUNeX, LIMHIIP aBax, IPX33 CIPrIdNrax 60A0H Xaanrax;

3.4.3. BbaHKaHA 6Murasp XycanT rapraH, HoTapuaTtaap 6aTanraaxyyscaH
r3p3aciaf, ©BA6X 3PXWUIH MIPUMArd 6OMOH WTIIMMKIINIZP ©epuiH 6B
3anramyknary 60710H JaHC awurnax apx 6yxuit aTrasaminr TogopPXonnox;

3.4.4. XycanT rapraH BaHKHbI BYTI3rA3XyYH, YANUYMAIST LWUMHI3P aBax, 3pX33d
€3prasanrax 60N0H xaanrax;
3.4.5. T[3p33raap XyN33C3H yypras 6uenyynaxuir baHkHaac Wwaapapax;

3.4.6. Bankrail OGaliryyincaH TIopssr XyralnaaHaac 6OMHO LYIUIaX, 3CXYJ
COHTOCOH YHITYHIITI9HIIC TaTraisax;

3.4.7. bankuel OypyyTail yiln axwuiaraaHbl yiIMaac YdupcaH 3apiad,
XOXHUPJIBII OaHKaap TOIyyJdX;

3.4.8. Xyynbpg 3aacaH bycag spx 34/13X.

[6POB. MAPTAAH LUNMINABIPNIX

4.1. Tenbep, TOOLOOHbI YINAYMATI3 Y3YyN3XTaN xonbooToi BaHk, Xapuauary
60/10H BaHKHbI 3P33T yWAUMArIS y3yynary 6akryynnara 3CXyA XYN33H
aBaryMitH X0OPOHA, YYCCIH MapraaHTail acyyanbir Xapuauard, YAAYUaArasHuin
6airyynnara aCcXyn Xyn33H aBaryuMiiH anb H3M TaslblH XYCINTI3P 3 TasblH
OPO/ILLOOTOMIOOP XaMTPaH 36BLUM/ILEX XKYPMaap WUHABIPIIHI.

4.2. baHk, MoHron YncblH bycag 6aHK 6010H ragaafblH 6aHKHbI CY/IKIIHA,
rapcaH KapTblH Tenbep Toou00, MoctMonu, Tuubu OHNaliHaap XMArACIH
Tenbep TooL0TOM X0N600TOW MapraaHbIr IHIXYY rapa3, Busa UHTepHILWHA,
MacrtepKkapT Bopnggalig, 60n0oH HOHWOHIM3M UHTepHaWHA Gairyynnaryyapi
MapraaHTai rymaras wanrax WUnasapaax Xypam, MoHronbaHkHbl 6010H
XXB-Hbl MapraaH WKinABIpAaX 3aasap, Kypam, “XXBb 6onoH Mpaat 6aHKTan
baliryyncaH xamTpaH axkunnax rapas” 60noH 6ycagd Xyyab TOrTOOMMKMIAH
[aryy WWHAB3pAsHI. fomanbir wuinasapnasx EpeHxuii xyrauaa 180 xoHor
balix berees TyxaliH MapraaHbl Tep/aeec WanTraanaH Xxonborgox »Kypamp,
33acHbl Aaryy To40pPXOMI0r40HO.

4.3. XapaB 3p3sHuit 4.1-4.2-p 3aacaH Kypmaap MAPraaHbir WUAABIPAINK
Yagaxryih 6on MoHron YncblH XyynuiiH pgaryy, MoHron YacbiH Lyyxasp
3UICNIIH LWNMNABIPAYYHI.

TAB. I'3P33 LYLUAX, AYYCTABAP BOJ1IOX, BAHC XAAX

5.1. lapaax TOXMONAONA, SHIXYY 13PI3F LAk, Ayycrasap 60aroHo. YyHA:

5.1.1. XapuauaryuiiH XyCaNTUIAT YHAICA3XK rIP33ar Uyuamk, Ayycrasap
60/roHo. [3p3ar uyuancaHaap XapuauarduiH 6yTaarfsxyyH, YWauMaras
333MLUMX 3PXMUT LyLamK, faHc 6010H 6ycag, 6YTarasxyyH, YUAUUArasHUiA
3PXUIT XaaHa.

5.1.2. X3pB33 xapuauard Hb JaHC 60/0H 6YTI3arAsXyyH YUAYUAr3ITIN
xonborgox anveaa ep Tenbepwuiir 6ypaH 6aparayynaaryih 6on TyxaiH
Tenbepuiir bapargyy/mk AyycTan faHcaHa, 6uTyymK TaBbxK, 6apargyymk
AyYyCCaH eApeec rapaar LyLasK, rIpasHMi Xyrauaar ayycrasap 601coHz
TOOLLOX, Xapu/LL@rYMiiH AaHCbIT XaaHa.

5.1.3. Xapwauardy Hb [3p33rasp Xy/a33C3H YYypras HOUTOW 36puceH
TOoXMONAONA, BaHK rapaar Har TasblH CaHaauuaraap LyuamKk, OyTasaraaxyyH,
YANUUNTII X3P3TN3X IPXMIT AyycraBap 60aroHo.

5.1.4. Xapuauary eepu1itH AaHcbir Tenibep TOOLOOHbI Byc 30puynanTtaap yaaa
papaa (2 60M0H TyyH33C A33w) awwurnacaH (bycaplH HIp A33p GaHKHbI
6aTanraa, TOAOPXONNONT raprax YMAYMAra3 3pXN3x, AAHCbIr awmrnaH bycaan,
XOXMPOA yupyy/K 60on30wryit 6ytoy 3anuMnaH NyMBPbIH LWWHMKTIN YANAIN

business days before the bank pays interest;

3.3.8. If the customer fails to submit a taxpayer certificate and foreign
passport to the bank before receiving interest income as stipulated in Clause
3.3.7 above, he or she is under a duty with regard to deduction of interest
income in accordance with the legislation of Mongolia;

3.3.9. To fully discharge his or her contractual obligations.

3.4 The customer will have the following rights:

3.4.1If the customer does not accept amendments to the GBPAST and GIAFT,
to make comments or requests to the bank within ten (30) business days
of the amendments being made public;

3.4.2 To use funds in his or her accounts, cards and other banking products
and services through the bank’s electronic channels, change or receive
details of new settings and information upon making a written request or
through electronic channels, and have his or her rights restored or
terminated;

3.4.3 Upon making a written request to the bank, to designate his or her heir
and/or person authorised to use his or her accounts by having a will
certified by a notary, a certificate of inheritance or a power of attorney;

3.4.4 Upon making a request, to newly receive banking products and services,
and have his or her rights restored or terminated;

3.4.5 To demand that the bank fulfil its contractual obligations;
3.4.6 To cancel the agreement with the bank earlier, or decline chosen services;

3.4.7 To obtain compensation from the bank for expenses and losses caused due
to its actions; and

3.4.8 Other rights stipulated in law.

Four. Dispute resolution

4.1 Any matter in dispute between the bank, the customer and an entity that
provides or receives services under a contract with the bank with regard
to the provision of payment, clearing and settlement services will be
resolved through tripartite consultation at the request of either of the
disputing parties.

4.2 A dispute occurring in a network of the bank, any other bank of Mongolia
or a foreign bank relating to a payment made by a card, MostMoney or
TDB Online will be resolved under this agreement, the procedures
applied by Visa International, MasterCard Worldwide and UnionPay
International for the investigation and resolution of disputed
transactions, the dispute resolution guidelines and procedures of
Mongolbank and TDB, Agreement for cooperating with TDB and the
contracted bank as well as other applicable laws. The general time frame
for deciding on a complaint will be 180 days, and will be determined as
specified in relevant procedures depending on the type of dispute.

4.3 In the event of a failure to resolve a dispute as provided for in Clauses 4.1-
4.2 above, it will be decided by a court of law in Mongolia in accordance
with Mongolian law.

Five. Cancellation or termination of the agreement, and account closure
5.1. This agreement will be terminated in any of the following events:

5.1.1. The agreement can be cancelled or terminated based on customer
request. With the agreement’s cancellation, the customer’s rights to products
and services will be terminated, and accounts, other products and services
withdrawn.

5.1.2. If the customer fails to fully pay any debt associated with his or her
accounts, products and services, his or her accounts will be placed on hold
until the payment is made in full and the agreement will be cancelled on the
date of full payment, being deemed as expired and the customer’s account



rapax Hexuen Oypayynax yWn axwunnaraa) 6onoH bBaHKaHa, rypasgard
9Tr99/3A4, XOXWMPOA yupyynax YANAAWUr yaaa Aapaa rapracaH TOXMOAZONA,
BaHK rapa3ar gaHraap uyuamKk, AaHC GOMOH 6YTIarAdXyyH, YWNUMArIIHWUI
IPXUIAT Xaax IPXTIN.

5.1.5. Xyynba 3aacaH b6ycas yHA3CN3133p.

3YPTAA. XAPUYLUIATA

6.1. Xapunuary Tenbep TOOLOOHbI BapUMTBLIr Xyypamyaap YUAA3X, 3a/unaH
M3X/19X 6O/IOH r3P33raap Xyn3acaH bycag yypruir 3epumx 3amaap baHkaHg
XOXMPO/ yupyyncaH 60N XOXWMPAbIT JaHCaH AaXb MEHIeH XepeHreec yn
Maprax }ypmaap TenHe.

6.2. XapunuaryuitH AaHCHbl YNA3TA3N XYPINUIITYH, Tenbep TOOLLOOHbI
6apumTbiH  Bypayynbap ayTtyy, Oypyy 60NOH Xy/i193H aBary GaHKHbI
YUAUUAMIIHMIA [OrONAON 33P3F WAATraaHbl YAMAaac Xxapuauarduiti tenbep
caatcaH 60n yycax yp faraBpbir 6aHK XYN33Xryi.

6.3. TanyyZblH afb H3T Hb P33T 36PUCOHOOC HEree Tanjaa yumpcaH 6oaut
XOXWMPOJI, 3aPAJIbIF FIP33r 30PUCOH Tan BypPaH XapuyLHa.

6.4. DHIXYY rap33 uUyunaracaH, ayycrasap 60/7COH TOXMOMLOAL 3HD rapaar
XY4uH Terengep 6aiix yes yyccaH Ten6ep TOOLOOHbI 3pX, YYpar Hb GypaH
6uenaraak Ayycax XypTan XyrauaaHf 3H3 [3p33HMKA  30XMLYYNanT Hb
TanyyAplH XyBb/, XYUYUH TOreN4ep MepaerieHe.

6.5. Xapuauard Hb ©epuiiH AaHCHbl Ayraap, KapT 60/0H KapTbiH Ayraap,
XYUMHTIN xyrauaa, CVV Kod, NMUH Koh, UHTEPHST NUH KoA 6ONOH COPOH30H
TYY3Hbl HYyU/1anblH M3433/13/, bycag, 6YyTIarasxyyH, YMAUUAraaHA awmrnax
XapUALArYnitH HIBTP3X HIP, HYYLL, YT, F'YMATIHUIA HYYL, YT, HIT yA3ArvidH HyyL,
ayraap, TAH kog 60noH 6ycag HyyunanblH M3433/IMIAT rypaBaary 3Trasgss
anvBaa xan63p3ap AaMKyynaxryi, angaxryin 6aix, xapas gamxyyncaH 6010H
ANACaHbl YIMaaC XOXMPO YYMpBan TYYHUIAT BYPaH XapuyLHa.

6.6. BYT93rgaXyYH, YAAUMATIIT alWIMIAAX ABLAZL XapuaLard Ho 3HIXYY rpP33HA,
33acaH yypruir 6uenyynasryiraac baHKkaHz 60N0H rypaBgary 3Trasgss
caHaaTait 601004 CaHaMCaprymrasp YycracaH /yycax anvBaa XOXWpon,
3apdan, acyyanbir xapuauard 6ypaH xapuyuHa.

6.7. Xapunuary AMepuKkuitH HaracaH YACbIH XapbaaT MpraH 6on W-9 masrtag,
3aacaH eepuiiH 6010H AaHcHbl M343313A, TIN acxyn SSN acxyn EIN ayraapbir
AHY-biH Internal Revenue Service (IRS)-g4 M3p33/n13x 30puaroop BaHKaHg
M3A3rA3X, M3A3rA33MYIMH YIMAac YYCaxX XapuyLaarsIr Xapuauard xapuyuHa.

[O0N00. BYCAA 3YIN

7.1. DHaxyy rapaar 6uurasp 6airyynax TOXMONZONA XOEpP XyBb YWNAINK,
Tanyyp, Tyc 6yp H3r XyBUIT XaAranHa. XapyH 3H3 rapaar Laxum xanbapasp (Tu
Oun  Bu  OHnaiH) bakryynax Toxuongong baHkaHa — XapuauarauiiH
36BLUGBPCOH YIMNA3N (r3p3ar 36eBLUEBPCOH TyXail M3A33/13N1) XaAranarpaHa.
[193pX XOEP TOXMONAO0N XYY/b 3yWAH XyBbA, aANN XYUUHTIN.

7.2. Xapwunuary Mp3sHuin 2.2-a 3aacaH 6yTaargaxyyH, yWaumnrasr asaxgaa
BaHKHaac y3yy/k 6yi Laxum CyBrWiAr amMrnacaH Hb Xapunuary baHKaHg,
eepuiiH  Buesap UpK, Tenbep TOOLOOHbI GapumTaap ryWAr3s XWUAAMIXK,
YANUAYYACIHTIN aAnA TOOLLOTA0MXK, Xy4nH Terengep b6aiHa.

7.3. Xapunuary Tenbep TOOLOOr ragaag BaatoTaap rynmusTraxag, TyxalH uar
XyrauaaHg, baHKHaac 3apnacaH apwayKaaHbl XaHLW, OJIOH Y/CbIH CY/IXK33r
awmrnax 60N TyxaliH GaHKHbI XYy, WWMTI3/, XaHLWWIAT XyN33H 3eBLUEBpPY,
rYIUAras Xunxunr Tanyya, yyrasp xapuauaH TOXMPOLO0B.

7.4. T3pasHuit paryy 33amlmK baliraa AaHc, AaHC Aaxb AYHABIH ©MYMIAH
XOPOHTUIT Xxapuauard 60N0H XaMTpaH 333MLINMY X3H HITH33C33 Tyxal BypT
36BLUOOPOJT ABaXIyMrasap 3axvpaH 3apLyynaxbir yyrasp 3eslieepy baiHa.
Llaawma, AaHcHaac ryinras xuiix bypa AaHc Aaxb MOHIOH XOPOHIUIAT 3axXmpaH
3apuyynax 3esweepen bue buenss onroxryin 6erees MpraHuin xyynuinH 108
pyraap 3ywauiiH 108.4 p[3x X3CIrT 3aacaH 3eBLUEBPes ONroracoHoop
TOOLLOXO0p Tanyys XapuauaH TOXWMPOALOB. (IHIXYY HEXUen Hb [aHCbIr
XaMTpaH 333MLIMX TOXMONAONA XaMaapHa, MeH Xapuauard 4aHcaHA, XamMTpaH
333MWMIY BYPTIYYN3XA33 AAHCHAAC XOPOHTe 3axupaH 3apLyynaxX XIM¥KIar
3aaX XA3raapsaacaH TOXMONAONL XaMaapaxryi 601HO)

7.5. Xapunuary 3H3Xyy rapasHuit 2.2-4 3aacaH 6aHKHbl 6YTI3rasxyyH,
YUANUMATI3HIIC X3C3runsH 6ONOH JaxmMH aBCaH TOXMONAONZL TyXaWH aBy byi
6YTI3rAdXYYH, YWNUMAMIIHA, 3SHIXYY [3P33HWUIA  Hexuen mepaeraexeep
XapuaLaH TOXMPOLOB.

closed.

5.1.3. If the customer commits a serious breach of his or her contractual
obligations, the bank will unilaterally cancel the agreement and terminate his
or her rights to use products and services.

5.1.4. If the customer repeatedly (twice or more) uses his or her account
for non-payment purposes (engaging in service to secure a bank guarantee or
reference letter in the name of others and for activities which could cause
losses to others using the account or acts of a fraudulent nature) and causes
any loss to the bank or third persons repetitively, the bank is entitled to
unilaterally cancel the agreement and close the account, and withdraw his or
her rights to products and services.

5.1.5 On other grounds stipulated in law.

Six. Responsibilities

6.1. If the customer causes any loss to the bank by fraudulently producing
payment documents, committing a fraud and/or breaching his or her
other contractual obligations, such losses will be recompensed from
funds in his or her accounts without dispute.

6.2. If the customer’s payment is delayed due to insufficiency of the
customer’s account balance, incomplete or invalid payment
documents, or a defect in the receiving bank’s services, the bank will
not be liable for consequences thereof.

6.3. The party at fault will be liable for any actual losses or expenses
caused to the other party due to the former’s breach of the
agreement.

6.4. Where this agreement is cancelled, terminated or expired, the
provisions hereof will remain valid and binding on the parties until the
payment and settlement rights and obligations which were created
when the agreement was effective are fully discharged.

6.5. The customer must not convey or reveal his or her account number,
card, card number, the term of validity, CVV code, PIN code, the
Internet purchase code, the data stored on the magnetic stripe and
user name, password, transaction password, one-time password,
transaction authentication number, and other confidential
information for accessing other products and services to third persons
in any form. The customer will be fully liable if any loss is thus
incurred.

6.6. The customer will be fully liable for any loss, expenses and/or issues
which were, or might be wilfully or unintentionally caused to the bank
and third persons due to a failure to fulfil his or her contractual
obligations while using products and services.

6.7. If the customer is a citizen of the United States of America, he or she
will take responsibility arising due to a failure to notify the bank of his
or her personal and account details, TIN, SSN or EIN specified in Form
W-9 for the purpose of informing the Internal Revenue Service (IRS) of
the USA.

Seven. Miscellaneous provisions

7.1. Where this agreement is to be made in writing, it will be executed in
two (2) countercopies, with each party keeping a copy. If it is made
electronically (TDB Online), the customer’s permission and acceptance
(information about consenting to the agreement) will be kept with the
bank. Agreements made using these two methods will have equal
legal effect.

7.2. The customer’s use of the bank’s electronic channels when receiving
products and services specified in Clause 2.2 hereof will be as valid as
him or her arriving and being served at the bank in person, ordering
transactions using payment slips.

7.3. The parties hereby agreed that if the customer is to use the exchange
rate declared by the bank at the time and an international network
when executing payments in a foreign currency, such bank’s interest,



fees and exchange rate will be accepted and transactions made
accordingly.

7.4. The customer and his or her joint account holder(s) hereby consent
that they may use the account held under the agreement and jointly
owned funds in the account without having to obtain permission from
one another in each instance. The parties agree that for each future
transaction from the account, permission to use funds in the account
will not be granted to each other, but permission specified in Clause
108.4, Article 108 of the Civil Code will be deemed as granted (This
term applies to joint holding of the account; it will not apply where the
customer sets caps on the amount to be disposed of from the account,
when registering a joint holder for the account).

7.5. The parties agree that when the customer receives banking products
and services specified in Clause 2.2 hereof partly or again, the terms
hereof will apply to such products and services.

SIGNATURE VERIFICATION*

Customer’s full name Specimen signature

*When the customer signs payment documents, he or she will affix the same
signature as verified in this form.

The customer has read the terms of this agreement in full and affixed his or
her authorised signature confirming acceptance of the terms, GBPAST and

GIAFT.:

For the Bank: For the Customer:
/SINAtUre/.....cvevveeeeeeeeeieseene /SINALUIe/ ...
Sales and Information Officer: Name:

Senior Operations Officer: E-mail:

............................ Phone:

L If the customer is under 18 years of age, his or her parent, custodial parent or guardian accepts and affixes verified signature.



